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Council has launched an online planning service where you can:

e Lodge and manage permit applications;

e Pay for permit applications with our secure online payment gateway;
e Track the progress of an application;

¢ Communicate with us without the need for paper;

e View applications on public notification;

e Making submissions to an application on public notification;

e Seek written advice about planning scheme provisions;

e View the Planning Register.

It's easy to create a user profile to use the portal. Log in to the portal
https://eplanning.surfcoast.vic.gov.au

€ Planning

Welcome to Planning Online — our online service that allows users to submit documents or search any planning matter, online, anytime.
Create a user profile today and begin lodging your planning documents online, simply and quickly

0 Please Note: The Planning Register does not contain contact information for applicants or owners. It displays permit and application information lodged from 1 July
2013 to current. Older permit data will be added to the register over time. If you need to lodge an amendment or other matter related to an earlier permit, please
contact the Planning Depariment during office hours for advice on how to proceed.

Planning Online Planning Register

Registered users log in here to upload planning applications,
further information, revisions,

plans to comply, objecti
pay fees and planning information requests.

Online Search

Email Address Reference Number
Password Site Street or Suburb

New to planning online? To find a specific record, type the application or permit
Register here number or site address in the above fields.

. i Alternati lick th h button to display the
Are you havlng trouble |Ogg ng in? lernal wely cli e search button to display the

entire register
Reset your Password

Click Register here and complete all the required details.

Click Register to complete registration. Finally, click Enter Planning Online and you are ready to use
the portal.

Create Profile

Create Profile

Fill this form to Uedate your details with Planning Online

Thank you for registering.

When submitiing applications your profile information can now be used to prefill certain sections of the forms

Enter Planning Online

For more information or help with ePlanning, contact the Planning Department on 5261 0800, by
email planningapps@surfcoast.vic.gov.au, or visit us at our offices at 1 Merrijig Drive, Torquay.


https://eplanning.surfcoast.vic.gov.au/

