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Purpose
This policy outlines Surf Coast Shire Council’s commitment to ensure that the Surf Coast Shire Council
Early Years Services:
• take all reasonable steps to ensure the health, safety and wellbeing of children attending the
services.
• provide a child safe environment that promotes child engagement, positive experiences and
inclusive relationships.
• supports and implements the requirements under the Child Wellbeing and Safety Act 2005 and
embeds the Child Safe Standards across services and programs that interacts with families and
children.
• provide contact information on Surf Coast Shire Website on how to make a report for the
community
Surf Coast Shire Council child safe commitment statement
Surf Coast Shire Council is committed to being a child safe organisation and has zero tolerance for child
abuse. The focus of our work is on children under the age of 18. We recognise our legal and moral
responsibilities in keeping children and young people safe from harm and promoting their best interests.
We have a commitment to the cultural safety of Aboriginal and Torres Strait Islander children, culturally
and linguistically diverse children, and to the safety of children with a disability. We aim to create
enriching experiences for young learners and want children to feel safe, happy and empowered.
We have specific policies, procedures and training in place to support employees, volunteers and
contractors to achieve these commitments. We create environments where all children have a voice and
are listened to, their views are respected and they contribute to how we plan for, design and develop our
services and activities

Policy Principles
National Quality Standards: 2.2.3,
Education and Care Services National Regulations: r 84, 85, 86, 99, 100, 101, 102, 168(2)(h)
Education and Care Services National Law: Sections 165, 166, 167
Risk minimisation strategies, supported by clear policies and procedures for specific areas of child safety
will help ensure the environment and practices at the service are child safe. Policies and procedures are
developed in relation to all matters specified in Regulation 168(2), including child protection, emergency
and evacuation, water safety, sun protection, delivery and collection of children, and incident, injury,
trauma and illness. Risks in the child’s physical environment can be minimised by ensuring the safety of
buildings, grounds, equipment, materials and furniture used at the service, and the safe storage and use
of dangerous substances such as cleaning products and chemicals.
Victorian Children’s Services Regulations 2020.
Maternal and Child Health Service Program Standards 2019.
Maternal and Child Health Service Program Guidelines 2019.
Child Wellbeing and Safety Act 2005.

Scope
This policy applies to all Surf Coast Shire Council Early Years Services environments; staff and
educators.
Volunteers and students, while at the service, are responsible for following the child safe environment
related policies and procedures.

Policy
Providing a Child Safe Environment at the Service
• Ensuring staff, educators, contractors, volunteers and students understand and enact all Council
policies and procedures required under the Child Wellbeing and Safety Act 2005 and the Child
Safe Standards (refer to Child Safe Organization, Code of Conduct, Working with Children)
• Ensuring all staff understand the Reportable Conduct Scheme and their responsibilities
• Ensuring children are adequately supervised and that educator-to-child ratios are maintained at
all times (refer to Adequate Supervision Policy and Interactions with Children and Behaviour
Guidance Policy).
• Ensuring parents/guardians have completed the enrolment form including details of authorised
nominees, and permission forms for excursions and administration of medication (refer to
Delivery & Collection of Children Policy, Excursions Policy, Medical Conditions & Medication
Policy).
• Ensuring the physical environment at the service is safe, secure and free from hazards for
children (refer to 8. Related Policies section of this policy).
• Conducting risk assessments for excursions and incursions, considering children’s safety when
leaving the service premises (refer to Excursions Policy).
• Ensuring all equipment and materials used at the service meet relevant safety standards (refer to
8. Related Policies section of this policy).
• Ensuring the service is up to date with current legislation on child restraints in vehicles if
transporting children (refer to Family Day Care Transport/Vehicle Use Policy, Motor Vehicle
Policy and Community Bus Policy).
• Implementing and practicing emergency and evacuation procedures (refer to Emergency
Management and Evacuation Policies)
• Ensuring there are appropriate procedures in place for the safe delivery and collection of children
(refer to Delivery and Collection of Children Policy).
• Ensuring that the Nominated Supervisor, educators and all staff at the service who work with
children are aware that it is an offence to subject a child to any form of physical punishment, or
any discipline that is unreasonable or excessive in the circumstances.
• Implementing this policy in consultation with the Nominated Supervisor, educators, staff,
contractors and parents/guardians.
• Identifying and providing appropriate resources and training to assist educators, staff, contractors,
visitors, volunteers and students to implement a child safe environment.
• Protecting the rights of children and families, and encouraging their participation in decisionmaking.
• Ensuring the Nominated Supervisor, educators, staff, contractors, volunteers and students are
kept informed of any relevant changes in legislation and practices in relation to this policy and
related policies.
The Nominated Supervisor/Primary Nominee is responsible for:
• Ensuring that all educators and staff who work with children are aware of the relevant policies,
and are supported to implement them in the service
• Protecting the rights of children and families, and encouraging their participation in decisionmaking at the service.
• Ensuring that all children are adequately supervised at all times (refer to the Adequate
Supervision Policy and Interactions with Children & Behaviour Guidance Policy).
• Ensuring learning environments are established that provide sufficient space, and include
carefully chosen and well-maintained resources and equipment that will help enhance the quality
of children’s learning and experiences.
• Organising/facilitating regular safety audits.
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Ensuring that all cupboards/rooms are labelled accordingly, including those that contain
chemicals and first aid kits, and that child-proof locks are installed on doors and cupboards where
contents may be harmful.
Ensuring Educators have up to date Material Safety Data Sheets for any cleaning chemicals
stored at the service.
Ensuring that all contractors/visitors adhere to Councils Child Safe Policy and sign in to the
visitor’s log book/visitors register.
Ensuring the physical environment at the service is safe, secure and free from hazards for
children (refer to 8. Related Policies section of this policy).
Conducting risk assessments for excursions and considering children’s safety when leaving the
service premises (refer to Excursions Policy).
Ensuring all equipment and materials used at the service meet relevant safety standards (refer to
8. Related Policies section of this policy).
Ensuring the service is up to date with current legislation on child restraints in vehicles if
transporting children (refer to Family Day Care Transport/Vehicle Use Policy, Motor Vehicle
Policy and Community Bus Policy).
Implementing and practicing emergency and evacuation procedures (refer to Emergency
Management and Evacuation Policies).
Ensuring there are appropriate procedures in place for the safe delivery and collection of children
(refer to Delivery and Collection of Children Policy).
Ensuring that all educators and staff at the service who work with children are aware that it is an
offence to subject a child to any form of physical punishment, or any discipline that is
unreasonable or excessive in the circumstances.
Participating in the implementation and reviewing of this policy.
Identifying and providing appropriate resources and training to assist educators, staff, contractors,
visitors, volunteers and students to implement a child safe environment.
Child Wellbeing and Safety Act 2005 and Child Safe Standards are embedded in the values and
practice across Council services and programs.
Keeping up to date and complying with any relevant changes in legislation and practices in
relation to this policy and related policies.

Other educators/staff are responsible for:
• Ensuring children are adequately supervised at all times (refer to the Adequate Supervision
Policy and Interactions with Children & Behaviour Guidance Policy).
• Maintaining learning environments that provide sufficient space, and include carefully chosen and
well-maintained resources and equipment to ensure a safe environment.
• Maintaining a regular cleaning schedule for all equipment to avoid cross-infection. (refer to
Occupational Health & Safety Policies, Early Years Dealing with Infectious Diseases Policy and
Early Years Safe Food Handling policy).
• Providing up to date Material Safety Data Sheets for any cleaning chemicals stored at the
service.
• Maintaining a clean environment daily and removing tripping/slipping hazards as soon as these
become apparent (refer to Occupational Health & Safety Policies)and complete the daily safety
check list.
• Ensuring children are actively and adequately supervised at all times (refer to Adequate
Supervision Policy and Interactions with Children and Behaviour Guidance Policy).
• Ensuring the physical environment at the service is safe, secure and free from hazards for
children (refer to 8. Related Policies section of this policy).
• Conducting risk assessments for excursions and considering children’s safety when leaving the
service premises.
• Ensuring all equipment and materials used at the service meet relevant safety standards (refer to
8. Related Policies section of this policy). Conducting a daily check of the building and record as
applicable.
• Ensuring the service is up to date with current legislation on child restraints in vehicles if
transporting children (refer to Family Day Care Transport/Vehicle Use Policy, Motor Vehicle
Policy and Community Bus Policy).
• Implementing and practicing emergency and evacuation procedures (refer to Emergency
Management and Evacuation Policies).
• Ensuring there are appropriate procedures in place for the safe delivery and collection of children
(refer to Delivery and Collection of Children Policy).
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Ensuring that dignity and rights of the child are upheld at all times. (Refer to Interactions with
Children and Behaviour Guidance Policy, and the International Rights of the Child.
Participating in the implementation and reviewing of this policy.
Identifying and providing appropriate resources and training to assist educators, staff, contractors,
visitors, volunteers and students to implement this policy and related polices.
Protecting the rights of children and families, and encouraging their participation in decisionmaking.
Keeping up to date and complying with any changes in legislation and practices in relation this
policy and related policies.

Parents/guardians are responsible for:
• Reading and complying with the relevant policies.
• Reporting any concerns to the Nominated Supervisor

Definitions
Not applicable.

Related Procedure
Nil.
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