
For further information contact the Community Facilities Officer: 5261 0600 or 

info@surfcoast.vic.gov.au  

 

 

 

 

 

 

 

 

 

 

 

After Hours Assistance 

Hearing Loops Australia 
 

info@hearingloop.com.au 

Booking Assistance 

Surf Coast Shire Council 
 

info@surfcoast.vic.gov.au 

Pick Up & Return Locations 

On returning the kit, ensure you allow 10 minutes for a staff member to 

complete a returns checklist to ensure all items returned 

 

Council Civic 
Office 

1 Merrijig Drive, 
Torquay 

Monday - Friday 8:30am - 5pm 

Anglesea 
Community House 

9 McMillan Street Monday - Friday 9am - 2.30pm 

Deans Marsh 
Community Cottage 

10 Pennyroal Valley 
Road 

Tuesday - Thursday 9am - 3pm 

Friday 10am - 3pm 

Lorne Community 
House 

16 Mountjoy 
Parade 

Monday - Friday 
 

9am - 2.30pm 

Torquay 
Community House 

14 Price Street 
Monday – Thursday 

(school terms) 
9am - 3pm 

Winchelsea 
Community House 

28 Hesse Street Monday - Friday 
9am - 2pm 

 

  
  

 

Inside the 
Kit 

2x receivers and headphones 

1x speaker microphone  

3x Chargers 
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