
 

Council has launched an online planning service where you can:  

• Lodge and manage permit applications; 
• Pay for permit applications with our secure online payment gateway; 
• Track the progress of an application; 
• Communicate with us without the need for paper; 
• View applications on public notification; 
• Making submissions to an application on public notification; 
• Seek written advice about planning scheme provisions; 
• View the Planning Register. 

 
It’s easy to create a user profile to use the portal. Log in to the 
portal https://eplanning.surfcoast.vic.gov.au  

 

Click Register here and complete all the required details.  

Click Register to complete registration. Finally, click Enter Planning Online and you are ready to use 
the portal. 

 

For more information or help with ePlanning, contact the Planning Department on 5261 0800, by 
email planningapps@surfcoast.vic.gov.au, or visit us at our offices at 1 Merrijig Drive, Torquay. 

https://eplanning.surfcoast.vic.gov.au/

